PersiameHT TexHU4YecKo noaaepxku 000 «CtapT.py»

Hacrtosmuii  PernameHT (nmanee - PersiamMeHT) sBJisseTC HEOTHEMJIEMOW  YacTblO
[lo1b30BaTEILCKOTO corIalieHUd. Bce TepMUHBI MMEIOT Te 3Ha4eHHUs, KOTOpble TPUBeeHbl JJ1d
HUX B [lo/1Ib30BaTeIbCKOM COrJIALIeHUH.

1. YcoBus IpeA0OCTaBI€HH YCIYT TEXHUYECKUH O AePKKHU
1.1 Cnyx6a Texuudyeckoh noggep:kku 000 «CtapT.py» (manee — KoMnanus, AIMUHHUCTPATOP)
OKasblBaeT NOAJePXKKY U o6pabaTbiBaeT 3anpockl oT [losib3oBaTesielt CepBuca start.ru (fanee -
CepBuc, nporpaMMHbIN IPOAYKT).
B paMkax TeXHU4eCKOW NOAJEeP>KKHU PellalTCs BOIPOCHL, OnpeAesiéHHble PerjiaMeHTOM.
1.2 lepen nomadeil obpalieHUs B C/IyKO0y TeXHUYECKOM MOAJEep>KKUM HeoOXOAMMO HU3YyYMUThb
JOoCTynHyio uHpopmanuio B pasgene «Ciayxba mogmep:kku» (https://start.ru/support) u
«Bompockl ¥ oTBeThbI» https://start.ru/faq.
1.3 PelieHue BOMPOCOB, BBIXOASAIIMX 33 PAMKH T€XHUYECKOH moaaepXKu AJIMUHUCTPATOPA,
OyZyT NnepeaZipecoBaHbl COOTBETCTBYOIIUM CHElUaJNCTaM KoMIaHuu wiu [lapTHepam.
1.4 Ycnyrd TeXHUYECKOW MOJAJEPKKM OKa3bIBATCA WHAUBUAYAJNBHO AJISI KaXKJO0ro
[lonib3oBaTend. [IpuopuTteThl 3aBOK:
- BbicOokuii — K 3TOMy KJ1acCy OTHOCATCS 3asiBKHY, CBSAI3aHHbIe ¢ fedpekTaMu CepBUCa,
KOHKPETHOHW NOJICUCTeMBbI, IPU KOTOpou y [losib30BaTes1ss OTCYyTCTByeT BO3MOXKHOCTb
BHECEHUS ONepaTUBHOU MHOpPMaALMU U paboThbl B KOHKPETHOM MOJACUCTEME B peKUME
peasibHOr0 BpeMEHHU.
- CpefHuld - 3TO 3asgBKM MO MpobseMaM ¢yHKIUOHMpoBaHus CepBuca B
OT/leJIbHBIX I0JCUCTEMAX, CBSI3aHHbIE C HEBO3MOXXHOCTBIO M0JIy4YeHHUs] UHPOPMaL UK U3
MOJCUCTEMBI.
- Huskuil - 3aBKM, CBSI3aHHbIE C NOXKeJaHUSMU 0 CKOPOCTU paboThl, ciocobam
OoTOOpaXKeHUsl, peasiku3aliMedl JOMOJHUTEJbHbIX (QYHKIMH, He MpeJyCMOTPEHHBIX B
paboTe cucTeM, a TakXe Jpyrde THUIOBble OOpallleHHs, pelllaeMble B XOJle 3TOrO
obpalleHusi, MyTeM MpeLOCTaBJeHUsS HHCTPYKLUW, MNaMATOK M JPYrUX MPOCTHIX
MaTepHasioB, U peKoMeHJAauud. MoryT ObITh pellleHbl B XOJie 3alJJaHUPOBAHHOTO
clefylollero OOHOBJIEHUSI CHUCTEMBI, JIMOO He pelleHbl [0 YCMOTPEHUIO CJYXKObl
TEeXHUYECKOU MOAJePKKHU.

2. Bpems peaknuu M pe>KuM paGoThbl
2.1 Cnyxx6a TexHUYECKOW MoAJepKKH paboTaeT KaxApld JeHb ¢ 10 g0 22 d4acos no
MOCKOBCKOMY BpPEMEHHU.
O6paieHus B CIYKOy TEXHUUECKOU MOAAEPKKYU 00pabaThIBAIOTCS B MOPsIKE UX MOCTYIJIEHHS.
BHe ouepeu MoOryT o6pabaThiBaTbCs 06palleHUus C BbICOKMM MPUOPUTETOM, Tpebyrolive
3KCTPEHHOT0 BMEIIATeJbCTBA UM KOHCYJbTAIUU CHENNAJNCTOB TEXHUIECKON moAepKKu. K
TaKUM OOpalleHUsIM MOTYT ObIThb OTHECEHbl BOMPOCHI BOCCTAHOBJIEHUSI PabOTOCIOCOOGHOCTHU
CepBUCa UJIH OT/IeJbHBIX ero GYHKIIUH.
Bpemsi pelnieHusi oGpalieHUs] MOXET 3aBHUCETb OT KPUTUYHOCTH OOGpaleHHs, CJ0XKHOCTH
peliaeMou Mpo6sieMbl M1 HEOGXO0JUMOCTH MO/IKJII0YEHUS K PEIIEHUI0 BONPOCA JIPYTUX OT/IEJI0B U
JlenapTaMeHTOB.
2.2 [Ipu 3TOM BONIPOCHI, KOTOPhIE HE MOTYT GbITh PEIIeHbI C UCIIOJIb30BAaHHUEM CYIIECTBYIOLIETO
¢yukuonana CepBuca, TNepefalTcad i pellleHUs B OTJesa pa3paboTku Kommanwum c
MOCJIeAYIOINM BbIITYCKOM 06HOBJIEHHS TPOTPaMMHOTO MPo/iyKTa. CPOKH BBINTyCKa 0OHOBJIEHUS
OmnpenieISIIoTCS B IpOIlecCe JHUArHOCTUKH MPOGJEMbl U B COOTBETCTBHU C OOIIUM IIJIAHOM
pa3paboTKU MPOrpaMMHOTO TPOAYKTA.
2.3 Cnyx06a TeXHUYECKOH MOAIEPKKU HEe MOXKET FapaHTUPOBAThb BpeMsl pellleHHs] BONPOCa, T.K.
Ha 3TO MOTYT BJIUAAITH pas/jiMyHble GaKTOPbI, HAIpUMepP, CBOEBPEMEHHOCTh OTBETAa KJIHEHTAa,
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JIOCTaTOYHOCTb MHOpMaLUM, HEOoOX0JWMOCTb MOATOTOBKM U BBINyCKa OOHOBJIEHUS
NpPOrpaMMHOTO NPOAYKTA U T.II.

BpeMs peakiuu onpejesisieTcs 06led 3arpy3koll TexXHUYECKOW TMOAJEPKKU U MOXKeT
COCTaBJIAAITb OT HECKOJIbKUX 4YacOB [0 HECKOJIbKHX JHed. B HeKoTOophIX ciydasx pelleHHe
BOIIPOCOB MOKeT INPOU3BOJUTHCS INPAKTUYECKH Cpasy e IO IOJYyYeHHI0 BOIPOCOB WJIHU
JloNoJIHUTeNIbHOU  uHpopManuu oT [losb3oBaTess. Peaklidss COTPYJHHUKOB  CJIYKObI
TEeXHUYECKOW MOJAJEepKKH Ha INOCTYIJIeHHe J[ONOJHUTeJbHOW HHOpMaluMh MOXeT ObIThb
Jl0JIbllle, eCJIM TpebyeTcs MOAKJII0YEeHHEe CIIeLMaJlnCTOB APYTUX OT/e/I0B U leapTaMeHTOB.

2.4 B oiHOM 06pallleHUH MOKeT pelaThbcs NpobseMa ToJbKo ogHoro [losb3oBaTes.

3. Kpyr pemaemsbix 3aja4
3.1 Bonpockl yCTAHOBKHU M HACTPOMKHU
B paMKax TeXHHM4YeCKOH NOAJePKKH PellaloTCs BONPOCHI:

® Eciu B pesysbTaTe paboTbl CTAHOBUTCA IOJTHOCTbIO HEBO3MOXKHOM paboTa CepBuca.

® Eciu ob6HapyeHa KpuThdeckas omidbka B pabote CepBuca (M mHOATBepKAeHA
COTPYAHHUKAMU TeXNOJJepKKH) - OKa3blBAeTCs KOHCYJIbTAlMsl 10 BOCCTAHOBJIEHHIO
HOpMaJibHOU paboTbl CepBHCa.

e PaccmaTpuBaroTcs pobseMbl, BOHUKIIME NPU paboTe CepBuca.

e (O6uiMe BOMPOCHI yCTAHOBKH U HacTpoiku CepBuca.

B paMKax TeXHHWYeCKOH NoAJeP>KKH He pelllaloTCs BONPOCHI:

e He nponsBoauTca ycTaHOBKA IPOTPaMMHOIO IPOAYKTa.

e He npousBoAUTCS HAaCTpOMKa yCTPOUCTB MJIM MPOrpaMMHOI0 o6ecriedyeHus], eC/IU OHO He
COOTBETCTBYET MUHHMMAJIbHbIM TEXHHYECKHM XapaKTepPUCTHUKaM JJIsl HUCII0JIb30BaHUS
CepBuca.

e He npousBoauTCa HaCTpOKKa NOAK/IOYEHUS K ceTU UHTepHeT.

3.2 Bonpocs! yJ1y4llieHMs cepBuca
B paMKax TeXHM4YeCKOH NOAJeP>KKH PellalTCs BONPOCHI:
e OxasplBalOTCA 06liMe  KOHCYJbTallMd g obecriedeHUs1 6Gojiee  BBICOKOU
IIPOM3BOJUTENBHOCTU paboTekl CepBuca.
B paMKax TeXHMYeCKO! NOAJeP:KKH He pelIaloTCs BONPOCHI:
He npousBoAUTCS HENOCPeACTBEHHAs HACTPOMKA POrpaMMHOT0 MPOAyKTa Ha KOMIIbIOTEpax U
JpyTUX yCTPOHCTBAX [10JIb30BaTeJIeH.
3.3 OmKM6KU NpOrpaMMHOro NpoAyKTa
B paMKax TeXHMYeCKOM NOAJeP>KKH PellalTCsl BONPOCHI:

e OwmubKM, BO3HUKAWILIMe B Ipouecce 3KcIyaTanuu. Cooi B paboTe U BOCCTAHOBJIEHHE
paboTbl CepBuca. OKasblBaeTCsl KOHCY/JbTaTUBHAsA MOMOLIb B IIOMCKE U yCTPaHEHUH
MPUYMH, BbI3BABIIUX CO0H B paborTe.

e OmubGKKM mporpaMMHOro npoAykTa. [Ipou3BOAUTCA JUArHOCTHKA C  LeJbl0
yCTaHOBJIeHUs1 (aKTa OWHKOKA B paboTe NPOrpaMMHOI0 NpOAYyKTa. BrisiBieHHas
OIIMOKA, B 3aBUCUMOCTH OT CJIOXKHOCTH, yCTPAHSETCsl B NpoLecce AUArHOCTUKU UJIU B
MOCJIeIYIOMMNX 06HOBJIEHUSIX.

B paMKax TexXHUYeCKOH NOAAeP:KKH He pelIaloTcs BONPOCHI:

e Omubku ycraHoBKU CepBuca. [lpensiaraloTcsi yke H3BeCTHble MeTOJbl pelleHUs
aHaAJIOTUYHBIX IIpobJieM.

e He pemaroTcs BONpochl MOWCKA M yCTPaHEHHUs OIIMOOK B paboTe YCTPOWCTB
[Tosib30BaTe 4.

3.4 TeopeTHyeckHe BONPOCHI paGOThI C CUCTEMOM
B paMKax TeXHH4YeCKOH NOAJePKKH PellalTCs BONPOCHI:

e PaccMaTpuBaloTcs olIM6KU B paboTe CepBuca.

e [IpousBoguTcsa nosicieHue ¢pyHkuroHana CepBuca.

e PasbsacCHAITCA BOIPOChl HACTPOUKU 6€30I1aCHOCTHU IIPU KCIl0J1b30BaHUM CepBuca.

e [IpMHMMaIOTCA NOXeJIAHUSA U 3alIpOCHI 110 COBEPIIEeHCTBOBaHUIO pyHKIMOHa1a CepBuca.

3.5 Bonpocsl, cBsA3aHHbIE C ONJIATOM yCJIyT, AJIA oJay4eHus Kk CepBucy.



e (Oka3bIBalOTCH KOHCYJbTALMU 0 CII0COO0M oraThl/odpopmiieHus [loanucku.

e Ec/v BO3HUKAWT OIIKMOKH/Mpo6JieMbl BO BpeMsl oImaThl/odopmieHus: [lognucku —
MPOU3BOAUTCS NTOKCK U IMATHOCTUKA MPOBJIEM C OTJIaTON /odopMIeHHEM.

e B ciayuae, korga I[losnb3oBaTesb odpopmusi/omaatua Iloanucky, Ho CepBuC TpebyeT
NPOU3BECTH OIUIAaThl — OCYILEeCTBJISETCA MOMOLIb B BOCCTAaHOBJEHHUM JOCTyna K
[Toamnucke.

B paMKax TeXHU4YeCKOil NoAJep>KKH He PelialoTCsl BONPOCHI:

e Ecsu npo6.sieMa omiaTbl/odpopmieHus [loAnHcKY BOSHUKAET Ha CTOPOHE 3MUTEHTA WU
NJIATEXKHOW CUCTEMBI U T.IN.

e (Cuayxba TEXHUYECKOU MOJJIePKKU He MPOU3BOAUT ormiaTy/opopmiieHue [loanucku c
NOMOLIbIO MJIATEXHBIX JAHHBIX [10/J1b30BATEJIA.

4. [lopsaa0K NoAa4YM ¥ 06PAGOTKHU OGpALleHUH B CJIYKOY TeXHUYEeCKOM NoALePKKH
4.1 OcHoBaHMeM [Jis BBINOJIHEHUS paboT sBJsieTcs obpanieHue I[losnb3oBaTesns. Paborta ¢
o6paueHusaMu Begetcss B CRM AaMmuHucTtpaTtopa. O6palijeHre MOXeT ObITh CO3/IaHO JII0ObIM U3
MepevyrcaeHHbIX CIOCO6O0B:
e ( moMoilbio 06paleHHs Ha 3JL.IIOYTY support@start.ru
e UYepes onHJsaliH-yaT Ha cTpaHule https://start.ru/support uau pasgen «Ciyxba
nojgepxxku» B npuaoxkeHur START Ha Apyrux ycTpoicTBax.
e Telegram @startrubot
e Yepes JinuHble COO0OIIEHUSA C OQPUIIMAIBHOW CTpPaHUIbI B conuajibHOU cetu VK
https://vk.com/start ru
4.2 B o6pallleHUH A0KHbBI 6bITh TOYHO U TPAaMOTHO cHOpPMYyJIMPOBAHbI BOMPOCHI, TPEOYIOLHE
pPa3bsICHEHUS, U OMTUCAHbI MPO6JIEMBI, TPEOYIOIIMeE pelieHus. O6palleHNe He JODKHO Co/lepKaTh
HEeIlleH3yPHYI0 JIEKCUKY WJIM OCKOPOGJIEHUE COTPYAHUKOB. [yis1 60Jiee ONepaTUBHOTO pelleHus
BOIMPOCOB ObpallleHue J0/HKHO BKIIOYATh CIeAYI0LYI0 UHPOpMaI1Io:
e OnucaHue npo6seMbl W TMOLIArOBOE ONMCAaHUE J[JeWCTBHUU 1O BOCIPOU3BEJEHHUIO
npo6JieMbl (110 BO3MOXXHOCTH).
e Bompoc kenaTe/qbHO 33/aBaTbh  UCNOJIb3ys  TEPMHHOJIOTHIO, TNPUHATYO B
[Tos1b30BaTENBCKOM COTJIALIEHUH.
Anipec caiiTa, Ha KOTOPOM HabJI0/1aeTcs npobJiieMa.
Homep ucnosibayeMoi BepCUU NPOrpaMMHOI0 POAYKTA.
JlooTHUTENTBHO  CAYXK60UM TEXHUYECKOW TOJAJEPKKH MOXeT ObITh 3ampolleHa
JIOTIOJIHUTEeIbHAas UHPOpMaIius.
4.3 COTpyAHUK TEeXHUYECKOW MOJJePKKH MOXeT 3alpOoCUTb aBTOPHU3aLMOHHbIE [AHHbIE
[Tonp3oBaTess1 4151 pa3pelleHus CUTyaluu.
4.4 Tlocne o6palleHdss B CAYXKOYy TEeXHUYECKOW TMOAJEPXKU IM0JIb30BaTeab IOJy4YaeT
yBeJlOMJIEHHE O Hayajie 06paboTKH, U yKa3aHHOMY 00OpallleHHI0 PUCBAUBAETCS YHUKAIbHBIN
naentudukartop (ID). UgeHTHPUKATOP HEOGXOUMO COXPAHATH B 3ar0JIOBKE MHUChbMa BO BpeMs
nocaeAyolledl NepenucKu co CAYKO60M TeXHUYECKOW MOJJEepXKKU Mo JJaHHOMYy Bompocy. Ha
OCHOBAaHMU YHUKAJbHOIO HUAeHTUDUKATOpA TMOCAeAyIollMe MUCbMa aBTOMAaTUYECKH
Jl0GABJISAIOTCI K UCXOJAHOMY ob6paileHuto. [losHOe copepkaHHWe Nepenucku MOXKeT ObITh
MPOCMOTPEHO Ha 3JIEKTPOHHOU MOYTe.
4.5 TexHuvyeckas MoJ/lep>KKa He OKa3blBaeTCs MO APYrUM KaHasaM, KpOMe YKa3aHHbIX B m.4.1
PersiamenTa (Hanpumep, TesiedoH, GoogleTalk, Skype). Bonpocsl, 3a/jaHHbIe 110 3TUM KaHaJaM,
He SBJAAIOTCA OQUIMAIBbHBIMU OOpalleHUSMU W He PEerucTpPUpPYTCS B CHUCTEME CJYKObI
TEXHUYECKOU MOAJEPHKKH.
4.6 llpu co3faHuu obGpalleHHUs] MOXKHO BKJIIOYATh CKPUHLIOTHI U rpadUuecKUe MOsCHEHUS],
KOTOpble MOTYT MOMOYb B pellieHUH Npo6sieMbl. CKPUHIIOTHI JOKHbBI OBITh MOATOTOBJIEHBI B
dopmarax: JPG, GIF, PNG.
4.7 OTBeTHI Ha CTAHAAPTHBIE, YACTO 33/JaBaeMble BONPOCHI, MOTYT OBbITh /JaHbI B BU/IE CChIJIOK HA
COOTBETCTBYIOLIYIO CTpaHUIly caiiTa start.ru paszaena FAQ.
4.8 TexHuveckas MoepKKa MOXKeT ObITh IPUOCTAHOBJIEHA, UJIU B HEW MOXKET ObITh OTKa3aHO
MOJIHOCTBIO 10 CJIeAYIOIUM OCHOBAaHUSM:
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HeB03MO0XHO NOBTOPUTb ONMCAaHHYIO NPO6JIEMY.

Ha ycTpolicTBe noJsib30BaTeJisi He YCTaHOBJIEHbI aKTyaJibHble 06HOBJIeHUs1 CepBUCa, a HA
YCTAHOBKE C aKTyaJbHbIMU BepcusaMu CepBuca npobsemMa He BOCIHPOU3BOJUTCSA
COTPYAHHUKOM NOJIEPXKKH.

e [Ipo6GseMa Hab6Jt0JaeTcs TOJbKO NPHU HCINOJIb30BaHUM yCTapeBLIEro MPOrpaMMHOIO
obecrieyeHUs1 ¥ He BOCIIPOU3BOJUTCS HA aKTyasibHOU (MToc/ieiHel ) Bepcuu Gpay3epa Uiu
ONepayoOHHON CUCTEMBIL.

e [losb30BaTesib He MOXET NpefOCTaBUTb JOCTAaTOYHO WHQOpMaLMM J[Jis pelleHUs
Mpo6JieMbl.

e Bormpoc TpebyeT JeTalbHON JUAarHOCTHUKH, A0Pa6OTKU QYHKIIMOHAIA U/WUJIU BbINYCKa
06HOBJIEHHUS /ISl TPOrPaMMHOI0 IPOAYKTa.

e [losb30BaTesib BBINOJIHAET JEeWCTBUA B HapylleHHe TeXHUYeCKUX TpeGOBaHUN IO
YCTAHOBKE U HUCII0JIb30BAHUIO IPOTPAMMHOI0 NPOAYKTA.

Ucnonb3yeTcs HeoduULMaibHas BepCUsl IPOrPaMMHOTO NPOJYKTa.

Bomnpoc BeIXOAUT 3a paMKU TEXHUYECKOU MOALEPKKH.

Bompoc 3a1aH HeKOPPEKTHO UJIK 06CyXAeHHe BOIIpoca NPOBOLUTCS HEKOHCTPYKTUBHO,
M pelleHUe MNpo6JeMbl 3aTSATUBAETCs M3-3a HECBOEBPEMEHHOrO IpeJoCTaBJIEHUs
“H$OpMaLUK Mo 06palleHHIO.

e B o6pauieHnM UCNoJb3yeTcsl HelleH3ypHas JIEKCHUKa WJIM OCKOpOJIeHUs] COTPYAHUKOB
KOMIIaHUHU.

4.9 Pe3ysibTaTOM peaKL{HU ClleHalucTa TeXHUIeCKOM noJiiep>kku Ha 3anpoc [losib3oBaTesis 06
WHLM/IEHTE SBJISIETCA CJeAylas Nocae10BaTeNbHOCTDb AelcTBUM CienyaiucTa:

1) lNoaTBepkaeHUe nosydyeHus 3anpoca [losb3oBaTens.

2) [IprcBOeHMe YHUKAJIBHOI0 HOMepa 3ampocy ¢ GuKcalel BpeMeHH.

3) O6paboTka 3ampoca.

4) 3akpbITHe 3as1BKU U yBeJjoMJieHHe [losib30BaTe s, B 3aBUCUMOCTH OT THIIA

ob6paleHusl.

5. IlopsA/J0K BLINOJIHEHHs PAaGOT 10 OKA3aHUI0 TEXHUYECKOH MO/ e PaKKH
5.1 CTaTychl 3aBOK:
a). Co3zaHa - 3aABKa C IPUCBOEHHbIM HOMEPOM.
6). B paboTe - 3asBKa B3siTa B paboTy.
B). YTOYHeHHe - JaHHBIX, Nojay4eHHbIX OT [losib30BaTesisi HEJOCTATOYHO /JJI aHaJM3a
npo6JIeMBI.
r). BeinosiHeHO - 3as1BKa 3aKphITa C BOSMOXXHBIMU Pe30JII0LUAMU:
- Pemena - pemenue npespocraiieHo [lonb3oBaredo.
- He BocmponsBoauTCA — € NOACHAIKUM oTBeTOM [losib30BaTeo.
- Omnbka noJsib30BaTeJis — He siBjasieTcs Aedpektom [10
- Uudpactpykrypa - npobsieMa cBsizaHa He cBsi3aHa ¢ [10 uiu ¢ olunbKoM noJib30BaTe s
- Kano6a - O6parieHue c mpeTeH3WeW Ha KAYeCTBO 00C/Ty>KUBaHUS.
5.2 Bpems ucnpaBsieHUs YCTAaHOBJIEHO B COOTBETCTBUU C IPUOPUTETOM O6GpalleHus:
[Ipuoputer  BpeMsd BbioJIHEHUS

Bbicokui 24 4aca
Cpepanuii 48 yacoB
Huskun 96 yacoB JiMOO OTKA3 OT BHIMIOJIHEHUSA

6. OleHKa Ka4yeCcTBa pa6oThI CIyKOGbI TEXHUYECKOM NMOAJEePKKHU

KoMmnanus yaeadeT 60JIbIIOE BHUMaHUeE Ka4yeCTBY pa6OTbI CJ'Iy>K6I)I TeXHUYECKOH noaAEepXKH U
obecrieyeHUI0 BBICOKOTO YpPOBHS  OOCJAYXMBaHHUS BCeX KaTeropuil ImoJib3oBaTeJsel
nporpaMMHoro npoaykra. [locsie pemieHust Bonpoca o6palieHrs Mbl IPOCUM Bac IPOroJiocoBaTh
B 0OpallleHMH NOCTaBUB YPOBeHb OLleHKHU. Ec/u obpalleHre 3aKpbITO MO BallleMy MHEHHIO
paHbllle, Bbl MOXKETe OTKPBITh 3TO e oOpallleHre TOBTOPHO U YTOYHUTB BoNpoc. Bel MoxeTe
HalpaBUTb MUCbMO B OTJeJl KOHTPOJI KayecTBa C NMPOCbOOM MPOKOMMEHTHPOBATh HWJIU
COJleCTBOBATh B yCKOPEHUH pellleHUsI IKCTPEHHBIX BOIIPOCOB.



7. lonoJIHUTE/IbHAsA UHPpopMaL s
JomnosHuTenbHass UHPoOPMaALUS O pexuMe paboThl, HHPopMaLus 06 U3MEHEHHUSIX B PeXUMe
pab6oThl, “UHPopMalMs 0 pexxrMe paboThl B Mpa3AHUYHbIE THU, UHPOpMAllKs 0 NepepbiBax B
paboThl ClyKO6bl TEXHUYECKOW MNOJJepXKKH IO TeXHUYeCKHM IMpUYMHAaM U B CIy4yasx
3KCTPEHHBIX CUTYaLlMi MOXKeT ObITh IpeJlocTaBJIeHa 110 3alpocy M0 3JL.I0YTe support@start.ru.



